DAY CAMP POLICIES

Club K-9 at The Ranch, LLC., provides a wonderful opportunity for your dog
to experience playtime, entertainment and exercise! Our day camp program
provides an innovative, exciting, and fun alternative to leaving your fourlegged friend at home. We provide your dog with a safe and healthy play
environment to enrich the spirit, increase social skills and stimulate the
mind. This activity can have a very positive impact on your dog’s health, happiness, and
behavior. Listed below are the guidelines that all dogs and their parents need to know.

APPROVAL PROCESS: To be considered for day camp, dogs must be current on required
Vaccinations and not be aggressive or extremely dominant. In order to ensure the comfort and
safety of all of our day camp participants, a temperament evaluation is required prior to
participation. This evaluation helps us determine if day camp is right for your dog. It also
helps us determine which playmates your dog will have the most fun with so that we can place
him or her in an appropriate playgroup. Please call us to schedule a time for you and your dog
to come in for the temperament evaluation enrollment and to become acquainted with the
resort prior to the first day at camp. This initial enrollment visit takes about half an hour and
is essential to your dog’s successful participation in day camp. A dog may be tested while
lodging at Club K-9 if the pet assessment form is submitted and a testing appointment is
scheduled. The cost of a temperament evaluation is $25. Dogs that do not fit into playgroup
may have individual daycare and activities with a Club K9 staff member.
VACCINATIONS: CLUB K-9 MUST HAVE A FORMAL VACCINATION RECORD or receipt
from a licensed veterinarian indicating that the vaccinations meet the Club K-9 requirements
listed below. Emails or faxes are acceptable. Club K-9 may not be able to admit the dog to
day camp if the required records are not received prior to the first day of schedule day
camp. The following vaccinations are required after the initial series of puppy shots:
• RV (Rabies: annual or three-year vaccine
• DHPP (Distemper/Adenovirus Type 2 Parvovirus/Parainfluenza): annual or
three-year vaccine
• BV (Bordetella): semi-annual or annual vaccine

NON-EMERGENCY CARE Certain dogs may react differently to new environments and
separation from their parents, and there is some risk that even dogs from the same family may
play roughly and injure each other when playing together. In the event that your
dog should need non-emergency care while attending day camp, we will contact you to
discuss the best course of action.
EMERGENCY CARE If your pet should require medical attention while in our care, our
customary procedure is to contact you or your emergency contact to discuss the best course
of action. Should the nature of your pet’s illness require an office visit, we reserve the right to
utilize a veterinarian of our choice. Our fee for transporting your pet to and from the
veterinarian is $50. Our fee for transporting your pet to and from certain specialists, or after
hours, is $80. Our fee for wait time at the veterinarian is $10 per 30 minutes. Any costs arising
from medical care that we pay on your pet’s behalf will be billed to you at check-out.
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BEHAVIOR MONITORING For the safety of all day camp participants, we continuously
monitor the behavior of all the participants, since a dog’s behavior can change over time. If a
dog’s social skills become unsuitable, day camp privileges will be suspended. In addition, dogs
who have not participated in day camp for over three months will be watched closely. If such
dog’s behavior changes such that it imposes a safety risk to other dogs or to themselves, his or
her day camp privileges will be suspended.
HEALTH All pets must be in good general health to play in day camp. Any pet known
to have been exposed to a contagious virus must wait 30 days or until clearance by her or her
veterinarian is given before visiting Club K-9 at The Ranch.
MEDICATIONS There is a $3 medication/ear cleaning or drops charge for daycare customers
INTERNAL PARASITES If internal parasites are discovered, the dog will be quarantined and
the parent will be called to discuss a plan of action regarding obtainment of veterinary
treatment. A negative test for internal parasites from the dog’s veterinarian will be required
prior to the next visit.
DOG PICK UP If you need to have friend or relative pick up your dog, please notify our day
camp staff in advance. We will not release a dog to anyone other than his or her parent
without advance notification from the parent.

SCHEDULING In order to maintain the facilities and exercise yards in good condition, Club
K-9 reserves the right to temporarily limit or suspend day camp activity from time to time.
There will also be a $25 no show, no call fee for daycare.
HOLIDAYS Day camp may not be held on the following holidays: Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, Christmas Day, New
Year’s Day and weekends.
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Day Camp Hours:
Pick Up Times:
Playtime:
Lunch Break:
Pool Time:
Nature Walks:

Monday through Friday, 6 a.m. to 5:45 p.m.

Half day: noon

Morning: 8 a.m. to noon

Full day: 5:45 p.m.

Afternoon: 1 to 4 p.m.

Noon to 1 p.m. All dogs are kenneled during lunch break.
Either right before lunch or immediately after lunch

They are given at most suitable times.

Please note:
Any dogs that vomit or have diarrhea 24-hours prior to day camp must be kept home.
Any dogs that arrive with diarrhea or vomiting will be kenneled immediately and will be
expected to be picked up as soon as possible. Payment for the day is required.

Club K-9 reserves the right to place your dog in a kennel at anytime (for short periods) if they
feel it is in the best interest and safety for the dog.
I have read and fully understand the daycare procedures of Club K-9 at The Ranch, LLC.

Signature of Parent________________________________________________________

Pet(s) Name(s) _____________________________________________________________
Date________________________________

DAY CAMP AGREEMENT
This is an agreement between Club K-9 at The Ranch, LLC. (hereinafter called “Club K-9”) and
the dog parent (owner) whose signature appears below (hereinafter called “parent”).

1. Parent has received a copy of the Club K-9 “Day Camp Policies” and agrees with the terms and
conditions set forth within.
2. Parent agrees to pay the rates for day camp services (as set forth in “Day Camp Policies”) and for
other services Parent requests for their dog(s) that are in effect on the date the dog participates in day
camp. Parent further agrees that pet(s) will not leave the facility until all charges are paid.
3. Parent certifies that dog(s) will be current on all required vaccinations at the time of attendance in
day camp and will supply Club K-9 with the appropriate documents and phone number of the
veterinarian who administered these vaccinations.
4. Parent understand and agrees that in admitting their dog(s) Club K-9 has relied on their
representation that their dog(s) are in good health and have not been ill with any communicable
condition in the last 60 days.
5. Parent certifies that their dog(s) have not harmed or shown aggression or threatening behavior
towards any other person or other pets.
6. Parent understand that ClubK-9 reserves the right to remove dog(s) from day camp if they become
destructive, overly aggressive or disruptive to staff or other dogs.
7. Parent agrees that any photographic images of their dog(s) taken during his or her visit at Club K-9
may be posted on the Club K-9 website or other Club K-9 internet sites, or included in email or printed
materials for public distribution, without prior authorization.
8. Parent authorizes Club K-9, at its sole discretion, but without any obligation to do so, to do whatever
it deems reasonably necessary for the health and well being of their dog(s) during their time in day
camp and Parent assumes full financial responsibility for any and all expenses involved.
9. Parent understands that dogs can receive minor cuts and scratches during day camp. Parent
understands and agrees that if their dog(s) become ill or injured, or if the state of the dog(s) health
otherwise requires professional medical attention, in each case, in the reasonable judgment of Club K9, Club K-9 in its sole discretion, may engage, but shall not be obligated to engage, the service of a
veterinarian, administer prescribed medicine or give other prescribed attention to the dog(s), and the
expenses thereof shall b paid by the Parent.
10. Parent understands and agrees that if their dog(s) are not picked up by the end of the business day,
Club K-9 is authorized to take whatever action is deemed necessary for the continuing care of the
dog(s), and Parent agrees to pay for any and all expenses associated with such care.
11. Club K-9 shall exercise reasonable care for the dog(s) delivered by the Parent. It is expressly agreed
by Parent that, unless Club K-9 has been grossly negligent or has willfully mistreated the dog(s), Club
K-9 liability shall in no event exceed the lesser of the current chattel value of the dog(s) or the sum of
$1,000. per each dog(s).
I certify that I have read and understand the policies of Club K-9 set forth in this agreement and I agree
to abide by these policies and accept all the terms of this agreement.
_________________________________________________________________________________________________________________
Printed Name of Parent
Pet(s) Name(s)

___________________________________________________________________________________________________________________
Signature of Parent
Date
Club K-9 at The Ranch, LLC., 9436 W. Steger Road, Frankfort, IL 60423
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